
DENTAL OFFICE SUPPORT- EXPEDITING 
DENTAL INSURANCE BY PROVIDER 
CREDENTIALING AND VERIFICATION  

CLIENT OVERVIEW: 
Dental Office Support 
(https://dentalofficesupport.com),



THE CHALLENGE: 

EXPECTATION: 



OUR ACTION PLAN:

FUNCTIONS PERFORMED BY OUR FTES:
Premier BPO’s experts handled patient credentials ahead of their visit thereby removing any 
specula-tions on patient’s eligibility 

.

 



Accessing client’s system
remotely

SYSTEM ACCESS

Log in to the Software, i.e.Eagle 
Soft, Dentrix, OpenDental

LOGIN

Open Schedule to set up the required 
date. (Eligibility) verification 
isperformed 5 days before the actual 
appointment date).

UPDATING SCHEDULE

Eligibility Verification status is 
updated for every patient in the
scheduler.

STATUS UPDATE

Eligibility Verification includes following information to be verified for each 
patient.

    Status: Active/Inactive
    Remaining Maximum and deductibles
    Scheduled services: Eligible/NotEligible

Leaving a synopsis note 
regarding whole activity.

LEAVING NOTE

Eligibility Verification is
performed via
RTE (Real Time Eligibility)
Calling Insurance
Faxback through IVR

ELIGIBILITY 
VERIFICATION
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ELIGIBILITY VERIFICATION PROCESS FLOW



BENEFITS VERIFICATION PROCESS FLOW

STEP 1 STEP 2 STEP 3 STEP 4

STEP 5

Access client’s 
system remotely

Log in to the 
Software,i.e.Eagle
Soft, Dentrix, Open 

Dental

Open Schedule to set 
up the required date.

Identify NP (New 
Patient) and submit 
Benefit Verification

request

Benefits Verification 
team will receive the 
request (password
encrypted) to verify 

detailed. Dental 
benefits for the patient

STEP 6

After Completion and 
submission

of the Benefits 
Verification at ADA
(American Dental 

Association)
code level, another 

team will
receive the Benefits 

Verification

STEP 7

Agent will update 
Benefit

Information in the 
software and

upload a copy of the 
benefits in

the patient profile



OUR ACHIEVEMENT:

Value to the Customer:
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THE IMPACT:



WHY PREMIER BPO: 

Premier BPO
Office: (931) 551-8888
Email: info@premierbpo.com 
Website: www.premierbpo.com


